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ACCREDITED 
CRUMMER GRADUATE SCHOOL OF BUSINESS - FLORIDA'S MOST PRESTIGIOUS MBA 
Baker Shares Insights 
on U.S. Relations 
Former Secretary of State Addr~sses Guests at Annual 
Scholarship Banquet 
By Suzanne Beranek 
"WE PLAY A UNIQUE ROLE IN 
world affairs-more preeminent 
than that of the British empire at 
the height of their empire," com-
mented former Secretary of State 
James A Baker III, in his address 
to more than 300 guests at the 
Crummer School's Annual Scholar-
ship Banquet on March 14. 
The 72-year-old Bake1~ whose 
post in the first Bush adminish·a-
tion took him to 90 foreign coun-
tries during the post-Cold War 
era, shared his thoughts on 
America's role in the world today. 
"Mr. Baker was eminently quali-
fied to offer insight into America's 
role, as he stood at the forefront of 
United States foreign policy dur-
ing a revolutionary period in 
world history," said Crummer 
Dean Craig M. McAllaster. Baker 
served in four presidential admin-
ish·ations w1der Presidents Ford, 
Reagan, and Bush, Sr. 
"Our first priority is 
to win the war against 
terrorism." 
-James A. Baker Ill 
"Old issues have been replaced 
wifu new issues tl1at deal witl, sur-
vival," said a seasoned and con-
cerned Baker. "September 11 
reminded all of us-Democrats and 
Republicans alike-fuat we're all in 
tlus together . . . Om first priority is 
to win tl1e war against terrorism." 
Baker gave an overview of fue 
activity of the U11ited States econ-
omy during tl1e past two years, cit-
ing tl1ree major 'body blows": fue 
bursting of the .com bubble, the 
Enron fiasco, and the September 11 
h·agedy, wluch severely injured tlw 
h·avel indushy Yet lus message 
remained optimistic as he discussed 
the challenges that lay al1ead. "The 
biggest challenge in promoting 
world peace is creating and sus-
taiiung cooperative relations wifu 
Russia and Cluna," he said. "We 
must resolve regional conflicts. 
We're not powerful enough to 
right every wrong armmd fue 
globe, but we must address fuose 
tlungs that impact us." He specifi-
cally mentioned the Arab-Israeli 
dispute, stating, "It's important 
that America be engaged in trying 
to solve this problem." 
J. Brock Lesperance '92, busi-
ness manager at WKMG-TV and a 
member of tlw Crum.mer Alwnni 
Board, fmmd Baker 's talk ve1y 
informative. "He told us what was 
going on from an outside perspec-
tive but witl1 an w1derstanding of 
the whole arena, wluch made for a 
ve1y inh·iguing presentation," 
Lesperance said. "He has been to 
Cluna and talked about how 
important and sh·ategic it is to us 
and oilier parts of tl1e world. You 
don't often hear people who have a 
global perspective." 
Baker 's talk was tl1e highlight 
of an eve11ing devoted to raising 
scholarslup funds for Crum.mer 
continued on page 2 
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students. "Scholarships are our 
number one priority," said Rollins 
President Rita Bornstein. "They 
enable us to bring in the students we 
want and need and they enable us 
to provide a great education." The 
event raised more than $100,000 in 
scholarship aid, with significant 
sponsorships from Time Warner 
Commwlications and Dynetech. 
The annual banquet is also a 
great way to inh·oduce newcomers 
to the Cnuruner School. "They get 
to hear a first-rate speake1~ meet 
cmrunwlity leaders, and see 
Crummer alwnni and friends work-
ing together to provide scholarship 
opportrnlities for future students," 
said Cnuruner Alwruli Board 
member Susan Johnston '93 '95. 
The event also featured inh·o-
ductory remarks from Orlando 
Mayor Glenda Hood about the 
value of a Crummer education. 
"Sixty percent of Cnunmer gradu-
ates become part of the Cenh·al 
Florida commrnlity," she said. The 
Rollins College graduate and mother 
of a daughter with a Cnunmer 
MBA encouraged guests to recog-
nize the support, growth, develop-
ment, and leadersllip provided by 
Crurnmer to the commwlity. • 
About James Baker 
James Baker began his record of 
exemplary public service in 1975 as 
President Ford 's undersecretary of 
commerce. 
During the Reagan administration, he 
served as the 67th secretary of the trea-
sury from 1985 to 1988, and as White 
House chief of staff from 1981 to 1985. In 
these positions, Baker oversaw one of 
the longest peacetime economic expan-
sions in U.S. history. He was also the 
chairman of President 
Soviet Union. He also served as White 
House chief of staff for President Bush 
from 1992 to 1993. 
Baker led the presidential campaigns 
of Presidents Ford, Reagan, and Bush 
over the course of five consecutive 
e lections. 
Instrumental in bu ilding the coalition 
that reversed Iraq's invasion of Kuwait, 
Baker laid the foundation for peace at the 
Madrid Middle East Peace Conference. 
Author of The Politics 
Reagan 's Economic Baker led the of Diplomacy: Reva-
Policy Counci l before presidential campaigns lution, War & Peace, 
taking on the role of of Presidents Ford, he offers audiences a 
ch ief of staff. Reagan, and Bush over unique, incisive view of 
During the Bush the course of five the hottest global and 
Administration, Baker consecutive elections. domestic issues. 
served as the nation's 
61 st secretary of state 
from 1989 through 1992, when he trav-
eled to 90 foreign countries. During this 
period, he helped bring the Cold War to 
an end, liberate Central and Eastern 
Europe, unify West and East Germany, 
and manage relations with a dissolving 
Baker serves on the 
boards of Rice Uni-
versity, the Woodrow Wilson International 
Center for Scholars, and his alma mater, 
Princeton University. His numerous 
awards for public service include the 
Presidentia l Medal of Freedom , pre-
sented in 1991 . 
Walt Disney World 
President Al Weiss 
Inducted Into 
Crummer Hall of Fame 
By Suzanne Beranek 
"Al Weiss is an example of what hard 
work, w1comprornising ethics, and leader-
sllip are about," Rollins College President 
Rita Bornstein stated as she and Dean 
McAllaster inducted Weiss '81 into the 
Crwnmer Alwnni Hall of Fame during the 
Annual Scholarsllip Banquet. 
Weiss, who is president of Walt Disney 
World, leads a cast of more than 54,000 and 
is responsible for the entire Walt Disney 
World operation. Since graduating in 1981, 
he has remained involved with the Crummer 
School in munerous ways, including speak-
ing engagements, recruihnent, and as host 
of an annual event that brings together Disney 
employees who are Cnuruner graduates. 
Dean McAllaster presented a specially 
comnlissioned painting of the Bush 
Executive Center to Weiss, saying, "The 
Bush Executive Center is an integral part of 
the success of the Cnuruner School, like 
you are." 
Weiss graciously accepted-recogilition, 
thanking the Crummer School for 11-is suc-
cess. "The Cnuruner School prepared m e to 
succeed in business and in the long-term, 
and that preparation continues to serve me 
well today." • 
ssage from the Dean 
Walking across the stage to receive your diploma is a great 
milestone and achievement. The Crummer School, which awarded 
147 individuals MBAs this spring, prides itself on being "Florida's 
Most Prestigious MBA." 
Just as the expectations of your performance were raised during 
your MBA program, we must continue to challenge our expecta-
tions of the Crummer School and are doing so in a number of ways: 
• Renovating the Physical Structure - Major remodeling projects 
of two classrooms have been completed. We've added dual projection 
Crummer Graduate School of Business 
Dean Craig M. McAllaster 
systems to improve the lines of sight for PowerPoint, expanded Internet capabilities, enhanced classroom 
configurations, included new instructional technology, and provided comfortable seating for up to 40 
students. Our renovations also include a new Case Presentation and Video Conference Room that will 
enable students to practice presentations and videoconference with executives around the world. 
• Enhancing the Human Capital - The retirement of Professors Carol Anderson and Julian Vincze, 
along with changes in the finance department and openings in our international area, have created five 
new faculty positions in international business, marketing, and finance. These additions will ensure that we 
continue to cultivate an exciting classroom environment that is an integral part of the learning experience. 
• Expanded Opportunities for Scholarships - With the support of an anonymous private foundation, 
for the first-time ever the Crummer School is able to award three full academic scholarships to candidates 
representing the non-profit sector. These recipients bring exceptional track records of academic and pro-
fessional achievement, proven leadership skills, and a strong sense of social responsibility and business 
ethics, emiching the educational experience for all Crummer School sh1dents. 
• Raised Expectations of Success - The average GMAT score for the entering class this fall is 605 
for the AMBA program and 600 for the EAMBA program. In addition, applications are coming in at 
more than twice the rate of last year. 
• Private Support Makes the Difference - In this issue you will see the names of more than 400 
individuals and companies who last year alone conh·ibuted nearly $600,000 in private support for the 
programs and enhancements that make the Crummer School a muque and special place to learn. 
As we improve, so does the value of your degree. On behalf of the sh1dents and faculty, thank you for 
helping us continue the h·adition of excellence that has made the Crummer School a recognized leader in 
business education. 
Dean Craig M. McAllaster 
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Rollins MBA Applications Up 82 Percent, 
Thanks to Focused Marketing 
AMBA 7: The Crummer School's new recruits. 
T hese days, the pmmding of ham-mers and whine of elech·ic saws 
echo tlu·ough the normal tranquility of 
Crurnrner Hall as we expand and upgrade 
classrooms to accommodate our sh·ongest 
incoming class ever. With full-time MBA 
applications up 82 percent and average 
Graduate Management Admissions Test 
(GMAT) scores up more than 40 points 
over last year, the Crummer School is 
enrolling its smartest and largest (up by 
20 percent) class ever. 
A well-designed and well-executed 
marketing program accoLmts for most of 
this success, according to Craig Domeck 
'98, director of full-time MBA programs. 
"While the recession may accoLmt for some 
of this increase in applications-the mun-
ber of GMAT-takers in the U.S. rose about 
20 percent dming the first four months of 
2002-we believe that our focused market-
ing program is responsible for most of the 
increase," Domeck said. 
Based on extensive research with cur-
rent and former Crummer School students, 
the new marketing program has focused 
on establishing the "Rollins MBA" as a 
premier brand of graduate management 
education. The tag line "Florida's Most 
Prestigious MBA" used in all of the 
School's advertising and promotion was 
justified by the Crurnmer School's ranking 
by Forbes magazine as the 12th best regional 
business school in the cotmhy. The 
Cnunmer School was the only business 
school in Florida ranked by Forbes . 
This year, Rollins developed a 
number of ways to reach out to 
prospective sh1dents, including: 
• A telephone system answered by 
caring people to emphasize the personal 
toucl1 that is the hallmark of the Cnunmer 
School, replacing a 45-second computer-
ized phone answering menu. 
• A lavish new full-color catalog 
mailed directly to high-scoring GMAT 
prospects tl1at featmes full-page porh·aits 
of successful Cnunmer School alwmu and 
a two-page color spread of the SLm-
drenched lakeside Rollins campus-just 
the kind of image to ath·act top students 
from the frozen Northeast in February. 
• A colorful new Web site developed 
by Crummer graduate Susan Johnston '93 
'95 that carefully explains Rollins' fom 
MBA formats- the one-year MBA for those 
with sigiuficant work experience, the two-
year degi·ee for those with little or no work 
experience, the evening MBA for working 
professionals, and the executive MBA for 
present and future senior executives. 
• Open houses once a month in 
Cnumner Hall, at which Dean Craig M. 
McAllaster personally meets with 
prospective students and discusses the 
value of choosing a business school that is 
AACSB accredited, the top accreditation 
for business schools. 
• Radio, television, and newspaper ads 
that appear several days before each open 
house to invite students to tom the School 
and meet the faculty and staff. 
• Billboards on 1-4 and the roads of 
Central Florida that remind prospective 
students conunuting to their jobs that 
the Rollins MBA is "Florida's Most 
Prestigious MBA" 
Stephen Gauthier '82, assistant dean 
and director of tlw Professional and 
Executive MBA Programs, notes that 
applications to the evening and executive 
progi·ams have increased as working pro-
fessionals learn more about the advantages 
of this small, collegial business school 
where every new student receives a lugh-
quality notebook computer loaded with 
state-of-the-art business software. "We 
have advantages tl1at are not available at 
other business schools, like international 
study h·ips and overseas consulting assigi1-
ments, and the pmpose of om focused 
marketing program is to make sme that 
prospective MBA students are aware of 
these advantages," Gauthier said. 
"Om new marketing program has been 
a big success because we have applied the 
very principles we teach in om MBA 
marketing comses," said Ronald N. Yeaple, 
distinguished professor of marketing and 
former associate dean. "The Scl1ool has a 
great faculty, so we started with an excel-
lent product. In om marketing courses, we 
did extensive marketing research to deter-
mine wluch ath·ibutes of tl1e Crwnmer 
School are most ath·active to cmrent and 
prospective students. From tlus research, 
we developed c01m11wucations that were 
tasteful and informa tive, and delivered 
them tlu·ough carefully focused media that 
were optinuzed to tl1e demograplucs of 
our target audience--and applications 
have soared. Lo and behold, marketing 
really works'" • 
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Alumni Stay Connected 
In April, alumni gathered for three events that focused on 
opportunities for growth in relationships, education, and fun 
By Suzanne Beranek 
Continuing Education Day 
Nearly 50 alumni who were interested 
in learning more about leadership and 
ethics attended Continuing Education 
Day on April 5. Rollins College Associate 
Professor of Communication Rick 
Bonunelje, led a session on leadership and 
Rollins Communication Professor Marvin 
Newman led a session on business ethics. 
Career Management Seminar 
More than 30 alumni listened as 
Career Cmmselor Ginger McGraw dis-
cussed taking charge of your career at the 
Career Management Seminar on April 11 . 
McGraw, who has 22 years of experience 
in career transitions and hwnan 
resomces, talked to altuns of all ages and 
in all stages of their careers. 
Tricia Claussen '97 said she received 
helpful tips on updating a restune. "This 
was the most valuable thing for 
n1e," Claussen said. "Ms. 
McGraw offered key insights on 
what HR managers are looking 
for in that 20 to 30 seconds of 
looking at your reswne before 
making a decision. She also gave 
great advice on how to make 
yow· resume that much more 
noticeable by using key words." 
Claussen believes that whether 
or not you're looking for a job, it's impor-
tant to keep up with the market so she 
fmmd the seminar very helpful. "It also 
encomaged me to become more involved 
with Crummer," she said. 
Cn1mmer Alumni Golf Toume 
Nearly 50 alumni, students, faculty, 
and staff participated in the Cnumner 
Altumu Golf Tomnarnent at the Cotmh·y 
Club of Mt. Dora on April 20. 
Alumni Board member Bob Hiltz '94 
'98, who organized the outing, attributed 
the good turn-out to a great price, great 
prizes, a beautiful day, and the beautiful 
golf comse. Hiltz expressed his gratitude 
toward Mark Carbone '98, Mike 
Reynolds '98, Steve Gauthier '82, and 
Jason Redditt '02 who assisted him with 
the event. 
The Crununer School's new Associate 
Dean Keith Whittingham '01 thought the 
event was top-notch. "As a new member 
of staff, I fotmd the golf tournament to be 
a great way to meet students and alwnni 
from across the years," he said. "My 
graduating class took the opportwuty to 
have a mini reunion, 
and we had a blast. The 
alwnni board did a 
great job organizing the 
event, and I hope to see 
it repeated, along with 
sinmar events for non-
golfers." • 
Alumni golfers enjoy a fine day and good company. 
The Office of Alumni Relations and Development wi ll be doing more events on a variety of 
topics such as career management, networking, in-depth resume development, and 
sa lary negotiations during the upcoming school year. Be sure your address is up-to-date so 
you won't miss out on these opportunities. To submit or update your e-mail address, go to 
http://www.crummer.ro1lins edu/Alumni_Relations, or call Whitney Langholz at 407.628.6330. 
Check Your Inbox for 
the next issue of the 
Crummer Journal 
Your fellow alumni have launched 
a journal filled with informative 
and useful business-related 
articles written by, and about, 
Crummer alums from around the 
world. The journal's focus is: 
• Best Practices 
• In-depth Interviews 
• How-to Articles 
IN THIS ISSUE 
• Want to know more about this 
quarter's economic outlook? 
Associate Professor of Economics 
and Finance, David Currie, shares 
his projections. 
• Read the one-on-one interview 
with Amy Adi , Finance Director for 
the City of Kissimmee as she 
shares her views on the accounting 
scandals of Enron and WorldCom 
and much more. 
• Professor of Operations 
Management/Management Science, 
Jim Gilbert, continues his series on 
stunning presentations. 
• This issue's faculty interview with 
Professor Emerita of Marketing, 
Carol Anderson, by 1992 grad 
Elizabeth Cruickshank provides 
insights into Dr. Anderson 's 
illustrious career. 
All this and more in a concise, electronic 
format delivered to your desktop every 
quarter at no cost to you. 
BE SURE YOUR E-MAIL ADDRESS IS 
CURRENT TO RECEIVE THE JOURNAL 
To submit or update 
your e-mail address go to: 
http://www.crummer.rollins.edu/Alumni_Relations 
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What Goes Around 
Comes Around 
By Suzanne Beranek 
It is often said that those who give 
receive more in return. Mark Shamley is a 
testament to that adage. 
When the Crummer School asked 
Shamley to serve as a mentor to EAMBA 
student Andrea L. Henderson '02, the 
director of commmtity and public affairs 
for Tuppe1ware enthusiastically took on 
(from I to r) Mark Shamley and Andrea L. Henderson 
at the Crummer School's graduation in May. 
the task. ''I'm a firm believer that eve1y-
one needs a mentm/' Sharnley said. "It's 
a scary time when you're graduating and 
looking for a job and there's a lot about 
business that you can't learn from a text-
book." 
extent. In fact, Andrea inspired me to 
go back to scl1ool. So it's been a two-
way mentorship." Sharnley will enter 
the Crummer School's EMBA program 
in August. 
The Mentor Program matches MBA 
students with Central Florida business 
and indushy leaders. "We pair business 
executives whose expertise matches the 
student's area of interest," said Manager 
of External Relations Millie Erichsen. "It's 
a mutually rewarding experience." 
For Warren Miller '90 the rewards of 
mentoring Cnunmer students come from 
the satisfaction of knowing he's helped the 
students. Mille1~ fmmder and CEO of 
Accseus, which creates teclmology com-
panies from intellectual property and gets 
them ftmded, has mentored five students 
since he began volLmteering for this 
progran1 il11995. 
The pail·il1g worked out well for Ed 
Lange '98, who learned qLlickly how 
f.-lJ _ _ _ ..,__,,...&., 
(from I tor) Warren Miller '90, Lisa Ali '03 , Alex Dunlap '03 
and Darrell Kelley 
Lange fmmd the experience ve1y help-
ful. "I went dressed i11 business atfu-e and 
had my reswne all ready. He critiqued my 
resmne and conducted a true interview. It 
was great preparation." Without the nor-
mal fears that go along with real i11terviews, 
Lange was able to talk his way i11to the 
position, gailm1g confidence and ideas for 
interviews that would follow. 
The Crummer School's EAMBA pro-
gram is designed for students with good 
academic backgroLmds, but little or no 
professional work experience. The majority 
of students come dil·ectly from undergrad-
uate programs and applicants cannot have 
more than three years of professional 
work experience. "Because these sh1dents 
\ 
lack sigrlificant work 
experience, there is a 
sh·ong emphasis on 
experiential leanm1g 
in this program," 
Erichsen said. That is 
where the mentors 
come i11. 
Sharnley inh·oduced Henderson to 
other business leaders and offered her 
"real-life" advice. "The mentorship was a 
great experience because it helped tie 
together my classroom experience with 
what it's actually like in the work world," 
said Henderson, who now holds a posi-
tion in brand marketing for Universal 
Orlando Resort. 
Miller could assist 
hiln. "I asked hiln 
if he would help 
prepare me for real 
interviews," said 
Lange, who now 
works as a soft-
ware consultant 
for PDS Software. 
In fact, Miller 
asked a "former 
business parh1er 
who was a frus-
(from I tor) Adam Gray '03 and Rick Ahl '94 
For Henderson 
and Sharnley, the 
relationship they've 
developed has con-
To Shamley's surprise he got as much 
out of the experience as Henderson did. 
"It's been rewarding being around 
young people who are ambitious and 
willing to work hard," he said. "They 
energize and inspire me to a certain 
h·ated actor" to do a mock interview when 
Lange expressed his interest in the "only-
the-sh·ong-survive" financial plarnm1g 
i11dushy. '"You're there to see if you can 
chop lmn down because only the very, 
ve1y tough can survive i11 your company,"' 
Miller told his friend. 
tinued beyond the 
one-year mentorship commihnent made 
to the Cnunmer School. They frequently 
go to lLmch and Sharnley even attended 
Henderson's graduation i11 May. 
"Like anytlm1g il1 life, you get out of it 
what you put i11to it," Henderson said. • 
Steve Fowler '98 Alumni Profile 
~------
Perseverance and hard work have always paid off 
for Steve Fowler '98. Arid while this Crummer grad 
may not be able to leap tall buildings in a single bound, 
his most recent payoff left him feeling a bit like 
Superman . 
While a student at the Crummer School, Fowler 
read an article in a finance magazine about an up-
and-coming portal called iwon.com. ''The article said 
iwon had been fairly successful at luring people to 
their site by giving away $10,000 a day and $1 O 
million once a year," Fowler shared. "I'm a news junkie 
because of my job in finance and figured if I have to 
use a Web browser, I might as well use this one. 
Every time you go to the site, you get a certain 
amount of points. All people who accumulate points 
get entered for the money." 
Little did he know during his days in Crummer Hall 
that this small decision would lead to one of the 
biggest events of his life. In April of 2001, iwon.com 
called Fowler to say he was one of three finalists 
for the $10-million prize. "We were all flown to 
Manhattan on tax day;· Fowler said. ''They held a 
drawing like the lottery with balls in a machine. I 
watched as the second ball was drawn and looked 
into the machine to see that mine was the last one left:' 
As you can imagine, Fowler was thrilled. However, 
he wasn't at a loss for words. "Camera crews were 
everywhere, the place was packed, and I couldn't see 
anything because of the camera lights. A lady in the 
back of the room said 'You just won $1 O million- how 
does it feel?"' 
"I feel 10 feet tall and bullet proof," Fowler told her, 
and the many others who would ask that question in 
the upcoming days in his more than 70 radio inter-
views, dozens of newspaper interviews, and appear-
ances on the Howard Stern Show, Don Imus, and 
Entertainment Tonight. 
Winning is not new to this Crummer alumnus. A 
combination of positive attitude, common sense, intel-
ligence, and tenacity have created scenarios that set 
him up for success throughout his life. One of the best 
decisions, he shared, was going to the Crummer 
School. 
Entrepreneur 
Birthplace: Canterbury, Delaware 
Residence: Atlanta, Georgia 
Family: Wife, Beth 
For this man who had grown up in a town that had 
only "one flashing red light, a convenience store, and 
a bank," Crummer's small-school atmosphere was 
pleasing. "I also liked the opportunity to finish in a 
year;· he said. 
His decision paid off. "I liked the fact that you really 
get to know the professors;· Fowler said. He found 
that he was able to apply his classroom experience to 
everyday decisions made in his job as a senior corpo-
rate trader in the Treasury Department at UPS. 
For this 32-year-old multi-millionaire, success is 
less about money, more about personal fulfillment. 
"It's not necessarily how far up you are on the corpo-
rate ladder, but arriving at a point in your career 
where you're doing something you enjoy, and are 
challenged in doing, and the challenge is rewarding ," 
Fowler said. Even before winning the $1 O million, 
Fowler felt he'd grown as much as he was going to 
at UPS, so in January he left to find new challenges 
on his own in risk management and financial and 
portfolio management. 
Has winning changed him? It doesn't appear so. 
Giving seems to be instinctual for Fowler, and he'll tell 
you that the most important things to him are family 
and friends. So when his brother was struggling to 
start his own business, Fowler gave him a generous 
loan. He's putting his sister through college. He took 
his extended family on a Caribbean cruise. He bought 
a house and Jaguar convertible. And he and his wife 
made a list of nonprofits they wanted to support, 
including the Crummer School. 
"More people need financial aid in these tough 
economic times to attend a school the caliber of 
Crummer," he said. "We wanted to give back to a 
school that helped me out a lot." • 
BY SUZANNE BERANEK 
"More people 
need financial 
aid in these 
tough economic 
times to attend a 
school the caliber 
of Crummer. We 
want to give back 
to a school that 
helped me out a 
lot." 
-Steve Fowler '98 
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2001 - 2002 Honor Roll of Donors 
THE HONOR ROLL OF DONORS is a complete listing of those individuals and com-
parties who have contributed to the Crummer School between June 1, 2001, and May 31, 
2002. In the Honor Roll listing, donors are recognized in one of several distinctive categories. 
The opportunity to support the Cnmuner School is provided through a series of infor-
mative mailings, a telephone campaign, or by making a gift on-line through the Crwnmer 
School Web Site. For more information on how to be included in the next Honor Roll, 
contact Whitney Langholz at 407.628.6330. 
Every effort has been made to see that the information herein is correct. If yom name 
does not appear on the appropriate list, please accept om sincere apologies and notify us by 
phone at 407.646.2537 or by email at wlangholz@rollins.edu. 
I Dean's Circle ($24,999 - $10,000) 
Stephen M. Fowler '98 
Sandra S. '78 and John D. Race, 
Sr. '77 '84 
Fellows' Circle 
($9,999 - $5,000) 
Steven W. High '81 
Sheikh Hussein Ali AI-Banawi '78 
'80 
J. Stephen Pullum 
Scholars' Circle 
($4,999 - $1,000) 
Paula S. Beavers '95 
James W. Huddleston '96 
Susan '93 '95 and Mark W. Johnston, 
Ph.D 
Kathy and Kenneth H. Kraft, Jr. 
Whitney W. and Joshua B. Langholz 
G. Geoffrey Longstaff '71 '72 
Dr. G. Brock Magruder, Sr. 
Craig M. McAllaster, Ed.D. 
Jeanne L. McCall '81 
Denise L. McGinnis '94 
Jan M. '75 '78 and Rex V. McPherson 
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Bradley E. Parlee '92 
Craig Poore '98 
Barry Render, Ph.D. 
Nancy H. '98 and Michael P Reynolds 
'98 
Catherine L. Richards '92 
Joan D. Ruttier '82 
L. Virgil Schenck IV '96 
Dr. Paul H. Sherman 
Douglas T. Terreson '89 
I Partners' Circle ($999 - $500) 
Philip A. Carlin '77 '79 
David K. Day '77 
Lloyd B. Devaux '89 
Robert D. Finfrock, Jr. '71 
John D. Fitzgerald '93 
Warren C. Gifford Ill '95 
James P. Gilbert, Ph.D. 
Penny S. Gilman '01 
Robert E. Gosselin '99 
April W. '93 and Paul R. Hughes '91 '98 
Ronald V. Kelly '66 
Susan H. Lawrence '93 
J. Brock Lesperance '92 
Jordan J. Lomas '95 
Stanton G. Reed '93 
Stephen N. Teicher '01 
Vincent E. Trunzo '82 
Julia I. Walker '85 
Other Gifts 
($499 and below) 
Paulo R. Abreu '97 
Wendy W. '92 and Richard A. Ahl , Jr. '94 
Patricia M. Aleshire '96 
Ms. Elizabeth A. Allport '91 and 
John F. McCabe IV '92 
Dayo Alugbin '98 
Dwain T. Anderson '65 '75 
Angel R. A. Suarez, Jr. '95 
Titian C. Austin '80 and Robert M. 
Winslow '71 '73 
Karilynn C. Bagnell '87 
Daran Bahadoorsingh '92 
Brenda N. '92 and Michael H. Baldwin '92 
Russell R. Baldwin '76 
G. Elliott Barber '67 
James E. Barnes '73 '74 
James T. Barnes 
William D. Barnes '81 
Ronald G. Baucum '01 
Philip 0. Bean '87 
Gary K. Beresheim '00 
Robert H. Berry 
Christopher J. Billings '94 
David R. Black 
Lee A. Blake '87 
Seth M. Bobet '95 
Renzo A. Bontempo '75 
Carol C. Boser '01 
Hugh R. Boutwell '77 
Constance M. '90 and Mark T. Bowers '91 
Shirley J. Boykin '82 
Charles H. Brandon, Ph.D. 
Keith E. Brender '88 
Robert A. Brennan '76 
Peggy W. Bressman '01 
Ronald R. Brooks '93 
Rebecca F. Brown '98 
Robert L. Bryan '83 
Jeffrey F. Bryant '96 
Latanya Sims Bryant '93 
Dominador I. Burce '80 
Julia G. Burgess '88 
Robert L. Burrows '91 
Marian C. Butler '74 
Lilli B. Cain '89 
Christian M. Campagnuolo '01 
Mark A. Carbone '98 
Byron B. Carter 
Brent R. Centlivre '99 
Edward H. Cepull, Jr. '65 
Deborah L. Chandler '97 
Mark C. Chorpening '01 
Lynne C. Clark '97 
Mia Clay 
Stephen H. Cochran '01 
Donna K. Cohen '73 
John J. Coleman IV '96 
Richard F. Conklin '70 
John W. Conley, Jr. '94 
John M. Connors '97 
Jane B. Cordray-Brandon 
Renea A. Coy '97 
David M. Currie, Ph.D. 
George H. Darfus '70 
Richard B. Dawson '61 
Warren J. Deatrick '75 
Richard Deaves, Ph.D. 
Carol C. Debauche '86 
Arthur W. Dellenger '77 '80 
Paul J. Demopoulos '98 
Suzanne C. Desantis '93 
Steven R. Deviese '83 '84 
Linda H. Diamond '87 
Meri L. Dixon '97 
Windell A. Dixon, Jr. '71 
Alexander L. Dizon '95 
Craig E. Domeck '98 
Fred A. Droze '78 '80 '81 
Ralph E. Drtina, Ph.D. 
Charles R. Dunlap '71 
Nancy C. Edmunds '88 
Jared Elliot Ill '91 
Millie Erichsen 
Philip G. Erlandson '75 
Steven E. Feldman '93 
Jennifer K. '97 and William A. Finfrock '97 
Cheryl W. Finnegan '81 '87 
Frank R. Flanegin '88 '90 
Marie H. Flood '83 
Robin J. Flynn '97 
Kenneth 0. Fowle '79 
Frederick W. Franz '77 
Nancy M. Freeman '82 
John K. Gagnon '00 
David P. Gaines '85 
Vicki B. Geiler '92 
Michael P. Gerrity '71 
John P. Giaimo '97 
Timothy A. Gibbons '72 
Edward B. Glueck '72 
Flavia S. Goes '01 
Joseph I. Goldstein '88 
Stephen C. Graham '90 
Wendy P. Gray '92 '95 
Nancy M. Green '76 '77 
Raymond F. Green '66 
Richard G. Greenwood '83 
Paige E. '01 and Ronald P. Greninger '01 
Barbara A. Griffin '84 '91 
Dawn C. Grigsby '88 '01 
Christopher J. Grim '93 
Giraldo J. Gutierrez '95 
Paul J. Hagemaier '97 
Lawrie Platt Hall 
Mark E. Hammonds '89 
David E. Hansen '01 
Stephen D. Hardesty '77 
Kenneth R. Harris '00 
Joycelyn L. Harrison '97 
Richard N. Hawkins '97 
Mark A. Hayes '97 
Cheryl B. Haywood '95 
Marie G. Hearn '94 
Richard T. Hedden '81 
Terrence K. Helms '93 
Ricardo J. Hernandez '94 
Daniel M. Hinson '76 
Meenakshi A. Hirani '95 
Charles E. Holder 
David S. Holland '75 
Todd A. Hollenbeck '93 
Linda M. Hollerbach '00 
Vera L. Hoover '98 
Robert W. Horrobin '73 
Joseph Hostetler '98 
Sandra G. Hostetter '01 
Jeffrey A. Hudson '01 
Kathy A. Huggins '98 '01 
Robert S. Hughes 
Edward D. Hund '90 
John D. Hunter '89 
John E. Hyman '86 
Gary D. Ingram '92 
Mary E. lngs '97 
Deborah D. Jackson '92 
Susan E. Jackson '91 
Edward R. Jansson '98 
Christopher M. Johnson '96 
Karen S. Johnson '87 
PaulS.Johnson '01 
Bradley M. Joseph '00 
Clifford E. Joyner '96 
Christine W. '92 and Paul C. Jubelt '95 
Wayne E. Kalish '01 
Brent D. Kassing '95 
Barry A. Keim '77 Douglas A. Nichols '92 Ruth A. Smith '87 Corporate Council 
Steven C. Kellogg '88 Janice V. Nisbett '88 Anne D. Sofarelli '87 
Pamela S. Kelly '01 Glenn W. Nordman '68 Sally J. Soutter '92 President's Circle 
Yoo Jung Kim '96 Nan M. Norton '90 Susan M. Spitz '99 ($100,000 or more) 
] Carla E. Kimball '82 Margo S. Odom '85 James C. Staples '64 SunTrust Bank, Central Florida, N.A. and Philip C. Kimbro '97 Robert J. Ori , Jr. '83 Stuart M. Steen, Jr. '86 Sun Trust Banks of Florida Foundation 
Adele Fort Kirkpatrick '56 Tracy A. O'Toole '00 Mark F. Steinbach '96 Chairman's Circle 
.n Robert C. Klettner '85 Randall C. Ott '80 Myra M. Stephens '96 ($24,999 - $1 5,000) Kerry J. Knickerbocker '90 Vincent J. Pagliuca Ill '93 Rose-Marie van der Lee Stercay '91 
Don H. A. Kurtzahn '68 Stephen R. Parks '79 Wanda G. '93 and Matthew S. Stevens '89 Time Warner Communications 
Tonya A. Carmien '98 and Keith D. Lane '98 Kristen B. Parnell '96 Roger H. Stitt, Jr. '78 Dean's Circle 
Kevin A. Lansberry '95 Mitchell Parr '95 Tricia A. Stitzel '95 '98 ($14,999 - $10,000) 
Richard J. Lenze '98 Leona C. Parsons '86 John H. Stockham '01 Dynetech Corporation Anthony C. Leonard '96 Vipulkumar H. Patel '87 Pamela B. Storch '81 
Foster L. Levy '66 Michael J. Payne '83 Venkatesan Sundarajan '96 Sprint-Florida, Inc. 
Stacey M. '97 and Daniel J. Lewis '92 D. W. Phineas Perkins '00 Joel Cecil Swann '68 Starwood Vacation Ownership, Inc. 
Christina T. Lovelace '00 John E. Peschau '76 David Lee Swatzell '88 Walt Disney World Company 
Michael S. Lykens '65 Marina C. Nice-Pittman '83 and Herbert A. Tapia '00 Principal 
Geoffrey B. Lynch, Jr. '76 Ben E. Pittman '87 Robert J. Thatcher '88 ($9,999 - $5,000) 
Brice E. Lytle '70 Donald R. Plane, Ph.D. Donald R. Thomas '84 Adventist Health System 
Rick D. Mace '91 David A. Plitnik '92 · Robert Tidwell '80 CNL Financial Group, Inc. 
Bharatlal Madhyani '01 Daniel A. Polfer '00 Zhang Mao Tong '93 Edyth Bush Charitable Foundation, Inc. 
James Bailey Magruder '91 Robert L. Porter '90 Stephen C. Tonra '95 Hubbard Construction Company 
Mark R. Mahoney '93 Joseph E. Posch, Jr. '93 Michael F Tovar '00 Middleton Pest Control, Inc. 
Ruth R. Malick '81 Kelly L. Price '96 Archie R. Traynor '99 Orlando Utilities Commission 
Vladimir J. Mandi '66 Susan E. Prickett '78 '79 Felicia L. Trimboli '88 Roy E. Crummer Foundation 
Thomas L. Mantel '69 Cynthia F. Pullen '91 Alberto van Heel '96 Tupperware Corporation 
Hugh Marble Ill '98 Robert E. Pulver '87 Paul B. Van Nostrand 7 0 Associate Richard J. Marino '77 Daniel D. Quintero '00 Hugh H. Van Zelm, Jr. '71 ($4,999 - $2,000) Scott A. Martin '93 Dorothy F Ramoneda '82 Julie A. Vandendriessche '94 
Charles A. Martorana '84 Jeffrey E. Ramsdell '96 Howard D. Vandewater '82 Ahl Investment Management, Inc. 
Thomas R. Mataconis '90 Justin A. Ramsey '00 E. Theodore Veit, Ph.D. Bank of America 
Samuel E. Mathis, Jr. '01 Russell Ramski '86 Garrett K. Vendena '96 Bell Family Enterprises 
Rondra J. Matthews '86 Sandra J. Jones '76 and Richard Michael Viana '00 Central Communications Network, Inc. 
Alexander Matulich '94 A. Rauber '79 Don N. Vu '01 Darden Restaurants, Inc. 
Siobhan E. McCormick '01 Barbara P. Reems '87 Benjamin Townsend Waddill Ill '97 DePrince, Race & Zollo, Inc. 
Dana A. McDougal Susan L. Reich '86 Francis L. Walker '71 Encompass Electrical Technologies-Florida, 
John T. McGuire '93 Betty Reid '87 Kirsty L. Walker '94 L.L.C. 
Kenneth J. McHugh '94 Gregg Reilly '76 Terrell B. Walker Finfrock Industries, Inc. 
Mary C. McKaig '91 Millard W. Rice '69 '73 Ralph G. Wallace '92 Foley & Lardner 
Leslie K. McKeeby '00 Sara T. '86 '91 and John A. Rich Ill '91 Ji ll M. Wampole '97 Fry/Hammond/Barr, Inc. Reader's Digest Association Michelle R. McKenna '95 Ronald E. Ring '60 Charles C. Ward, Jr. '73 Harcourt, Inc. 
Thomas D. McLeod '00 Kyle D. Riva '79 James M. Wargo '92 Heller Brothers Foundation 
Richard A. Melzer '65 Serge A. Rizzo '92 Natalia A. Warren '01 Investment Trust Company 
Kenneth J. Merbler '86 Morna R. '67 '69 and Charles James Todd Watson '91 James T. Barnes Foundation, Inc. 
Miguel A. Mercado '00 M. Robbins, DDS '69 Elizabeth J. Weiss '00 Magruder Eye Institute of Orlando 
Michael Mercilliott '90 Jerry D. Robbins '92 Rona R. Weiss '98 Military Commercial Technologies, Inc. 
Curtis R. Metz '98 Deirdre C. Robinson '91 Mark R. Wesoloski '93 The Nemours Children's Clinic 
Jon C. Michaud '92 George Rodon Bill H. West '70 '71 '72 Orlando Sentinel Communications 
Steven C. Middel '87 Nelson Roe '88 Gerald L. Whitcomb '70 Progress Energy 
Gary L. Miller '92 Shirley C. Rubens '84 '98 Keith L. Whittingham, Ph.D. '01 Siemens Westinghouse Power Corporation 
Robert L. Misback '97 Ronald L. Sapio '84 Carol A. Wiedner '92 Sodexho 
Mark H. Mitchell '94 Timothy R. Schaffert '87 Martha M. Wilhelm Tishman Hotel Corporation 
Robert B. Mitchell '81 Ruth M. Scherbarth '76 '77 Bruce E. Williams '82 Other Gifts Gary A. Monetti '91 Frank D. Schrader, Jr. '93 John B. Wimbish '65 
Daniel E. Montplaisir Eric G. Scott '96 James M. Wolf '93 ($1,999 and below) 
Donna L. Mooney '86 John B. Shafer '98 Clarence F. Wolters '72 ABC Fine Wine & Spirits 
David M. Moore '91 Colleen P. Sharkey '96 Edward 0. Wood, Jr. '90 C.T. HSU & Associates P.A. 
f 
Peggy B. Moore '73 Vance J. Sherard '94 Michael T. Wright '93 Crittenden Fruit Company, Inc. 
Darlene G. Moorefield '92 Tony E. Shibly '01 Maurice R. Yeager '71 Florida Prime Properties, Inc. 
Gregory C. Morley '96 '00 Jook-Ting Shim '89 Drew A. Yurko '98 Harry P. Leu Foundation [ George W. Morosani '64 '65 Elizabeth H. Shine '90 Susan M. '89 and Joseph Zahniser '90 Helman, Hurley, Charvat & Peacock 
Charles L. Morris, Jr. '70 James Michael Shoemaker '90 Paula M. Zalucki '87 Architects, Inc. 
Ralph W. Morrison '76 Michael L. Short '88 James N. Zauner '93 Lake Highland Preparatory School, Inc. 
Paul A. Mouradian '94 Alan W. Siliski '80 Lockheed Martin 
Daniel P. Mullin '93 Sandeep Singh '92 Park Square Enterprises, Inc. 
Thomas A. Munro '97 Andrew Skaff '00 ORS Group and Associates, L.L.C. 
Angela M. Nacrelli '96 Herbert E. Smetheram '91 Winderweedle, Haines, Ward & Woodman, P.A. Winter Park Memorial Hospital Gary W. Neveras '90 Lavina S. Smith WKMG-TV Channel 6 
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Alumni Profile 
Being a best-selling technology author and 
world-renowned expert in her field has made 
Cate Richards '92 anything but vain. In fact, the 
40-year-old Floridian often points to the Crummer 
School when speaking of her success. 
Richards, who works as the Florida Govern-
ment Software Account Manager for IBM, has 
authored six best-selling books on Lotus Notes 
and Domino for Que and SAM Publications, and 
is working on a new book about e-business strategy. 
She is also the person the Florida government 
calls for help with the more than 60,000 software 
products IBM manages. She's been selected by 
the International Who'.5 Who in Technology and 
has a list of accomplishments a mile long. 
Richards' affection for the Crummer School 
began unexpectedly when she arrived on campus 
to sit for the GMATs. "I had plans to go to the 
University of Florida and get a master's in health 
administration, but I absolutely fell in love with the 
campus," she recalled. "I had a chance to meet a 
couple of the professors who were helping proxy 
the exam and was so impressed that I set up a 
meeting with Steve Gauth ier." 
She wasn 't disappointed. One thing she quickly 
came to appreciate was Crummer's small class 
size, which provided an intimate setting for 
learning. "I really liked the fact that the student-to-
teacher ratio was so low." 
This benefit is just one of many that Richards 
attributes to her multiple successes. She is partic-
ularly grateful for the opportunities the Crummer 
School provided to learn to work cooperatively 
and efficiently with a team in an organization 
which is fully matrixed, with no direct report ing . 
"Working as a team at Crummer helped me a lot, 
as did the case study approach," she said . 
Richards also points out that Crum mer "put a 
laptop into our hands the day we walked in" as 
an advantage. "People were just starting to get 
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Catherine Richards '92 
Florida Government Software 
Account Manager for IBM 
Birthplace: Germany 
Residence: St. Petersburg, Florida 
Family: Son, Robby 
PCs at that time ," she said . "I ended up in a job 
I never thought I'd have in I.T. and development. 
Having a laptop and the heavy emphasis in class 
on technology helped me to work on a desktop at a 
very fast speed." While sti ll a student at Rollins, 
Richards found an internship with Cincinnati Bell 
Information Systems, where "I began leveraging 
that teaching to 5,000 people in all areas who 
ended up with laptops in their hands." 
Richards points to her love for learning as the 
single most important key to her success. "I 've 
always coached: if you don't like to learn, I.T. is 
not the place for you. I started a habit while at the 
Crummer School to pick one thing a day and 
learn it. If you kick back and spend a half hour 
reading someth ing new, it puts you ahead of the 
world." 
Her successfu l career is just a part of the list of 
what she holds dear. Richards' 16-year-old son 
Robby is most important to her, followed closely 
by her parents and extended family. Richards 
cred its being raised as a "military brat," which 
resu lted in her spending more of her youth over-
seas than in the U.S., with teaching her respect 
for our country. Her other strongest values: church 
and God. 
Richards believes it 's important for everyone to 
give back to the people and organizations that 
have supported them in life, and she's appl ied this 
philosophy by giving 1 O percent of her income 
each month to that which she supports, including 
The Crummer Fund. "Crummer gave me a lot," 
she said. "There is absolutely nothing I would 
change about my experience." • 
BY SUZANNE BERANEK 
"I had plans to 
go to the 
University of 
Florida and get 
a master's in 
health adminis-
tration, but I 
absolutely fell in 
love with the 
campus." 
- Cate Richards '92 
Dean Emeritus Dr. Martin Schatz 
honored with portrait in Crummer Hall 
Dean Craig M. McAllaster and Former Deans Dr. Edward A. Moses, Dr. Martin Schatz, and Dr. Sam 
Cerio 
On Wednesday, April 17, 2002, alwn- Under Dean Schatz' leadership, the 
ni and friends of the Crwnrner Graduate Crummer School became an indepen-
School of Business gathered to honor Dr. dent program within Rollins College 
Martin Schatz, dean emeritus (1979- and hi.red its first full-ti.me faculty. The 
1991) and former professor of manage- School became the smallest business 
ment with a porh·ait dedication. school in America to achieve AACSB 
Dr. Schatz came to the Crwnrner International accreditation and was rec-
School in 1979 after serving as dean of ognized as an innovative leadet~ earning 
Business and Public Management at the the prestigious award five times for 
State University of New York. He was innovations in business education from 
Under Dean Schatz' leadership, the 
Crummer School became an independent 
program within Rollins College and hired 
its first full-time faculty. 
the Southern Business 
Association . In addition, 
Dean Schatz established the 
non-credit Management 
Program, the Crwnrner 
Board of Overseers, and the 
h·ained as an engineer and had spent Corporate Cotmcil. These programs 
several years working as a research sh·engthened relationships with the local 
scientist before receiving his doctorate and national business commmtities. 
in management from NYU. Dr. Schatz Dean Schatz was responsible for 
served as dean of the Crununer School many of the itmovations that made the 
Lmtil 1991 when he returned to teaching. Crununer School what it is today. Dr. 
Dr. Schatz taught Organizational Behavior Schatz' porh·ait by artist Donald Sondag 
and Business Policy Lmtil his retirement it1 was hLmg in the Steitunetz Lobby of 
1999. Crummer Hall. • 
Mark Your 
Calendar! 
Se~tember 
5 - 6 MBA Consortium/Washington D.C. 
9 Fall Term Begins 
12 Dean's Executive Lecture Series, 
Robin Cohn, Author, PR Crisis 
Bible, 10:00 a.m. 
16 - 20 Program for Effective Leadership, 
8:30 a.m. - 5:00 p.m .* 
17 Supervisory Leadership, 
6:30 - 9:30 p.m. 
(Five Tuesday Evening Sessions)* 
25 Crummer Open House, 6:00 p.m. 
--o~ctober 
9 Employment Law, 6:30 - 9:30 p.m. 
(Six Wednesday Evening Sessions)* 
1 O Dean's Executive Lecture Series, 
Edmund C. Timberlake, Jr., Bank 
of America Central Florida 
President, 8:00 a.m. 
22 Advanced Supervisory 
Leadership, 6:30- 9:30 p.m. 
(Five Tuesday Evening Sessions)* 
28 Crummer Open House, 6:00 p.m. 
-~~ 
,..._...aN..a.aoa..a.vember 
6 Dean's Executive Lecture Series, 
Joseph R. Cleveland, CIO, 
Lockheed Martin, 8:00 a.m. 
7-8 
Crummer Open House, 6:00 p.m. 
*Executive Education Program 
For more information, please contact 
Whitney Langholz at 407.628.6330. 
Check out Crammer's Web site 
at www.crummer.rollins.edu. 
Through the new site you can access the 
latest information on your alma mater, get in touch 
with fellow classmates, and update your 
biographical information. 
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Crurnrner Welcornes New Faculty & Staff 
By Suzanne Beranek 
Keith Whittingham '01 -
Associate Dean 
Crummer Alumnus Keith 
Whittingham joined his 
alma mater in February 
as associate dean with 
marketing and opera-
tional responsibility fo r 
all four of Crummer's 
MBA prog rams. 
Keith L. Whittingham Prior to joining the 
'01, Ph .D. Crummer School, 
Whittingham spent seven years with AT&T, Lucent 
Technologies, Agere Systems and Cirrent 
Semiconductor in engineering, strategic business 
development, and human resources. 
Whittingham earned a bachelor of science 
degree in electrical engineering from Howard 
University and a Ph.D. in the same field from 
Cornell University. He graduated first in his class 
from the Crummer School and is a graduate of the 
UCLA African-American Leadership Institute. He is 
also a director of The Kelani Group, a local mar-
keting and consulting organization. 
Whittingham lives in Ocoee with his wife, Faith, 
and sons Mark, 3, and Justin, 1 . 
Dan Montplaisir-
Director of Development 
... 
In May, Dan Montplaisir 
was named director of 
development at the 
Crummer School, where 
he is directing the 
School's alumni, devel-
opment, and external 
relations initiatives . 
Prior to joining the Daniel E. Montplaisir, 
CFRE Crummer management 
team, Montplaisir served five years as director of 
development for the College of Arts and Sciences 
at the University of Central Florida, providing 
fund-raising leadership for UCF's largest and 
most diverse college. Prior to that, he spent eight 
years in Indianapolis with the Lambda Chi Alpha 
Educational Foundation. 
Montplaisir has a bachelor of arts degree in 
liberal studies from the University of Central 
Florida and a master's degree in management 
from Indiana Wesleyan University. He holds the 
professional credential as a Certified Fund 
Raising Executive (CFRE). 
Montplaisir lives in Orlando with his wife, Kelly, 
three-year-old daughter Abby, and one-year-old 
twins Max and Ben. 
Jim Johnson-
Associate Professor of 
International Business 
Jim Johnson joins the 
Crummer faculty as 
associate professor of 
international business in 
September. 
A graduate of the 
University of London with 
a bachelor of arts with 
llan Alon-
. Associate Professor of 
International Business 
llan Alon, Ph .D. 
llan Alon joins the 
Crummer School in 
September as associate 
professor of international 
business. 
Alon received his 
bachelor of science in 
marketing and MBA in 
International Business 
from Fairleigh Dickinson 
University, a private university located in New 
Jersey. He also has a master's of arts in economics 
and a Ph.D. in business administration from Kent 
State University. 
While attending KSU, he was a lecturer in eco-
nomics and marketing. Prior to coming to Rollins, 
James P. Johnson , 
Ph.D. honors in Spanish and Alon taught international business at the State 
French, Johnson holds a University of New York for four years. He has also 
master of arts in linguistics from the University of 
Reading, England, an MBA from San Diego State 
University, and a Ph.D. in international business/ 
strategic management from the University of South 
Carolina. 
Johnson comes to the Crummer School from 
Old Dominion University in Norfolk, Virginia, where 
he taught undergraduate, MBA, and Ph .D. courses 
in international business and strategic management 
from 1995 to 2002. His research interests include 
cross-cultural management, managing internation-
al joint ventures, strategic decision-making process-
es in multi-national corporations, and strategic 
change in companies in emerging economies. His 
research has been published in several prestigious 
journals. He is a member of the Academy of 
Management, the Academy of International 
Business, and a founding member of the Ibero-
American Academy of Management. A native of 
London, England, Johnson has previously lived and 
worked in Britain, Spain, Finland, Yugoslavia, and 
Mexico. 
Johnson and his wife, Lauren, live in Winter 
Springs with their son Sam, 12, and daughter 
Hannah, 7. 
taught in China's Shanghai University for Science 
and Technology several times. 
Alon is the author and co-editor of seven books 
and more than 60 articles and chapters published 
in journals, books, and conferences. His research 
focuses on international business, franchising, and 
political risk assessment. 
He lives in Winter Park with his wife Anna. 
Clay Singleton-
Professor of Finance 
J. Clay Singleton, 
Ph.D. 
Clay Singleton joins the 
Crummer School in 
September as professor 
of finance. 
During his career, 
Singleton has been an 
investment practitioner, 
educator, and research-
er. Immediately before 
joining the Crummer lac-
ulty, he was vice president of Ibbotson Associates, 
an independent asset allocation consulting firm that 
provides data, software, consulting, research, train-
ing, and presentation materials to the investment 
profession, where he was responsible for the firm's 
consulting, training, and research activities. 
J 
Singleton represented the firm before practitioner 
audiences around the world, introducing them to 
innovations in investment strategies, asset alloca-
tion, and financial practice. He also worked with the 
firm's consulting clients to design asset allocation 
strategies and directed the firm's research efforts. 
In his academic career, Singleton was on the 
faculty of the University of Nebraska-Lincoln for 
twelve years. At Nebraska, he was named the Paul 
C. Burmeister Professorship of Investments and 
served as associate dean. He also won the univer-
sity's Distinguished Teaching Award. He was sub-
sequently named dean of the College of Business 
corporate finance, including founding family con-
trol, corporate governance, corporate venture cap-
ital, management compensation, and valuation of 
intangible assets. He is a member of the Financial 
Management Association, the Academy of 
International Business, and the International 
Council of Small Business. Mishra is also listed in 
the Whos Who in the World, the Whos Who in 
America, and the Whos Who in Finance. 
He and his wife, Karabi, live in Maitland with 
their 16-year-old daughter, Mitsi, and nine-year-
old son, Sachit. 
Cascio earned a bachelor of science degree in 
marketing from the University of Maryland and has 
completed executive education courses in 
telecommunications at the Fuqua School of 
Business at Duke University. 
A native of Washington, Cascio resides in 
Winter Park with his wife, Cathy, and their two 
children, Michael and Lauren. 
Ronald N. Yeaple-Distinguished 
Professor of Marketing 
Administration at the University of North Texas, John Cascio--
Ron Yeaple joined the 
Crummer School after 26 
years as a faculty member 
at the Simon Graduate 
School of Business at the 
University of Rochester, 
where he was a tour-time 
winner of the Simon 
School's Superior Teach-
ing Award. He is the 
where he served tor four years. He also taught as a 
visiting professor at the University of Virginia and the 
College of William and Mary. 
Before joining Ibbotson Associates, he was 
senior vice president tor Curriculum and 
Examinations at the Association tor Investment 
Management and Research, where he was 
responsible tor the CFA program's candidate cur-
riculum and examinations. 
Singleton's research in investments and finance 
has been widely published in both practitioner and 
academic journals. 
He earned his bachelor of art and science in 
political science from Washington University in St. 
Louis and his MBA and Ph.D. in business from the 
University of Missouri-Columbia. He has worked tor 
KPMG and as a financial and valuation consultant 
tor a variety of clients and earned the Chartered 
Financial Analyst (CFA) designation and chaired 
that programs' Council of Examiners. 
Chandra Mishra--
Professor of Finance 
Chandra Mishra, Ph.D . 
Chandra Mishra joined 
the Crummer School as 
professor of finance in 
August. 
Mishra received his 
bachelor of science in 
production engineering, 
master of science in 
industrial engineering , 
and Ph .D. in finance 
from the University of Texas. 
Mishra is the editor of the Journal of Small 
Business Management and serves on the board of 
advisers tor the Journal of Private Equity He has 
published several research papers in the area of 
Executive-in-Residence 
John Cascio, 
Executive-in-Residence 
John Cascio joins the 
faculty as an executive-in-
residence. Prior to joining 
Crummer, Cascio was 
Vice President for Sprint, 
responsible tor the mar-
keting, sales, and service 
of Sprint's communication 
portfolio to the South-
eastern United States. 
He brings to the Crummer School 24 years of 
experience in the telecommunications industry 
where he has achieved national recognition in 
sales and marketing. 
Prior to Sprint, Cascio worked tor IBM where 
he helped develop the marketing strategy to intro-
duce products to five major countries in Europe. 
Ronald N. Yeaple, 
Ph.D . 
author of three recent 
books, The MBA Advantage, The Success 
Principle, and Net Profit: Successful Internet 
Marketing Strategies, as well as journal articles and 
book chapters in both management and biomedical 
engineering. Yeaple holds three patents and was 
executive vice president of the Ritter Company, a 
biomedical company with sales of $30 million, prior 
to joining the Simon School. 
Yeaple received his B.S. and M.S. from Cornell 
University and his MBA and Ph.D. from the 
University of Rochester. 
.. . And Bids Farewell to Four Outstanding Professors 
Professor of Marketing Julian Vincze was named professor emeritus when he retired after 25 years 
with the Crummer School. 
Professor of Finance Jack Tri/ts departed after 13 years with 
the Crummer School to become dean of Southern Maine's 
business school. 
Professor of Marketing Carol Anderson was named profes-
sor emeritus when she retired after 12 years with the 
Crummer School. 
Associate Professor of Finance Richard Deaves left the 
Crummer School to become chair of finance for MacMaster University in his home country, Canada. 
We'll miss them all! • 
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Bank of America Executive to 
Speak at Dean's Executive 
Lecture Series 
This fall m arks the rehm1 of our Dean's 
Executive Lechll'e Series. Join us on Thurs-
day, October 10, a t 7:30 a.m. as Edmtmd C. 
Tunberlake, Jr., Cenh·al Florida President of 
Bank of America, focuses his remarks on 
issues of corporate culhU'e and partnership 
opporhmities in the commmuty. 
Timberlake is Bank of America's 
Cen h·al Florida President and Commercial 
Admit1ish·ation Executive for Florida, 
Georgia, and Tem1essee. He has been w ith 
Bank of America and predecessor orga.iu-
zations since 1992 a.i1d has been in 
Orla.i1do since 1994. He previously served 
in the banking indush-y in Mia.ini for 16 
yea.i·s. Although born in Yakima, 
Washin gton , Timberlake was raised on 
Long Isla.i1d and received 11is business 
degree from Adelpl1i University in Garden 
City, New York. 
Tin1berlake is actively involved in 
ntu-nerous civic orga.iuzations. He current-
ly serves as Campaign Chair for the Heart 
of Florida United Way 2002 Ftmd-Raising 
Ca.inpaign; is on the Board of Directors for 
the YMCA; a.i1d is on the Cnunmer School 
Boa.i·d of Overseers. He resides with his 
wife, Cheryl, in Winter Pa.i·k. 
The Dea.i1's Executive Lechll'e Series 
Bank of America Executive , Edmund C. 
Timberlake, Jr. 
was created in 1993 to bring together 
Crununer almmu a.i1d business pa.itners 
w ith leading business executives, who, 
tlu·ough tl1eir experiences, expertise, a.i1d 
accomplislunents, provide real-world 
business insights in a lea.i·ning-based envi-
rornnent. 
Several otl1er speakers are sd1eduled to 
pa.iticipate in tl1e Dea.i1's Lechll'e series later 
in tl1e yea.i·. Please d1eck page 11 of tlus 
newslette1~ watd1 your mail, or visit our 
Web site a t www.crummer.rollins.edu for 
fuhu-e dates and times. • 
Previous Speakers 
Mel Martinez, Secretary of 
Housing and Urban 
Development 
George Koehn, President/CED, 
SunTrust Bank, Central Florida , 
N.A. 
Jim Seneff, Jr., Chairman/CED, 
CNL Financial Group, Inc. 
Award Winners 
from the Class of 
2002 
The Crummer School would like 
to congratulate the following 2002 
graduates on their achievements 
in the areas of scholarship and 
leadership. The names of this 
year's award winners will be 
prominently displayed in Crummer 
Hall along with past recipients. 
The Wall Street Journal Award 
Safa1i Subasi 
The Carl C. Osgood Ill 
Scholarship Award 
Joel Thom son 
The PMBA Class XXI Scholarship 
Award 
Marcos Cigagna 
The EMBA Class XIX Scholarship 
Award 
Peter Davidson 
The Claudio Milman International 
Memorial Scholarship Award 
Agnes Grondin 
The John C. Myers Award 
Nadine Hosni 
The AMBA Class VI Leadership 
Award 
Laura Dishin 
The PMBA Class XXI Leadership 
Award 
Cameron Shachelf orcl 
The PMBA Class XXII Leadership 
Award 
Mauricio Lopez 
The EMBA Class XIX Leadership 
Award 
Bruce Jones 
Financial Executives Institute 
Medallion 
Cet in Aygen 
M.J. Min-Jai '99 had her second baby 
girl , Yeh-Won Choi , on February 23, 
2002. 
Ronnie Sussman '99 recently moved 
to New York City to start a career in 
finance , providing funding for dis-
tressed and startup companies. 
Laura Diskin '02 and Dominik 
Dumancic '02 announced their 
engagement in June 2002. Both are liv-
ing in Tampa, Florida. Dumancic works 
with Citigroup and Diskin works with 
iLIANT Corporation - a healthcare tech-
nology company. 
Joan Kirkpatrick Crain '85 is Senior 
Fiduciary Officer and Senior Portfolio 
Manager at Mellon's new Ft. Lauderdale 
office. She advises Mellon clients 
throughout Florida regarding tax and 
estate planning. 
Sin ce leaving Crummer, Peter 
Cosgrove '98, has been responsible for 
the Professional Services Division of 
Requisite Technology, a Colorado-
based ebusiness software company. 
Despite living in the UK, he still spends 
half his time in the States serving 
Requisite 's customers in North 
America, and the other half in cities 
such as Paris, Copenhagen, Frankfurt, 
Milan, Amsterdam, and London. 
Victor Jarosiewicz '00 and Laura K. 
DeVivo were married on January 26th 
at St. Joseph's Catholic Church in Palm 
Bay, Florida. 
Andrea L. Henderson '02 has been 
named Associate Representative , 
Brand Marketing at Universal Orlando 
Resort. • 
Jamie Leech '00 and Drago Dzerve 
'00 were married on April 6, 2002. 
WE WANT TO HEAR 
FROMYOU! Christopher J. Billings '94, Director of 
Transportation Planning for Walt 
Disney World , has been se lected to par-
ticipate in the new Transportation 
Security Administration's Senior 
Advisor Program. Peter De Ceulaer '99 sends many 
greetings from Belgium! 
Adam Deutsch '01 has been named the 
Director of New Media at Hallmark 
Entertainment in New York City. In this 
role, Adam will be marketing the divi-
sion's made-for-TV movies. 
Samuel E. Mathis, Jr. '01 was named 
Vice President of Diversity at Office 
Depot in February. In this newly created 
role, Mathis will have responsibility for 
the Company's diversity efforts across 
all aspects of Office Depot's operations. 
Keep us current on where 
you work, promotions, new 
business venhires, any busi-
ness, commmlity, or acade-
mic honors. Don't forget to 
send photos-weddings, 
babies, class reunions, etc. 
Andrew Kelly '95 is joining the Peace 
Corps for work in Advanced Business 
Development in Kazakhstan. He wi ll be 
overseas from June 2002 until August 
2004. 
Dennis Ballard '99 is in his second 
year of his J.D. at Barry University. 
Monica Griffin '96 has joined the 
International Marketing and Sales Core 
Team as Brand Manager at Walt Disney 
World. 
Frank Goeddeke, Jr. '99 is in his third 
year of the Ph.D. program in 
Management at the University of 
Florida. He is also Co-President of 
Graduate Assistants United, the union 
that represents the University's 3,700 
graduate assistants. 
Darian Reeves '01 and Alex Mohring 
'01 announced their engagement in 
March. 
Mail to us @ Office of 
Almrnli. Relations, 1000 
Holt Avenue-2772, Winter 
Park, FL 32789 or email 
wlangholz@rollins.edu 
FACULTY NEWS 
Serge Matulich, professor emeritus, and David 
Currie, associate professor, have returned from 
Croatia where they led seven Crum mer MBA stu-
dents on a two-week Global Business Practicum. 
The Crummer students worked with Croatian 
students on a project that involved developing 
and presenting seminars to the Croatian tourist 
industry on the subject of "How to Attract 
American Tourists to Croatia." The practicum 
was subsidized in part by a grant from the 
Fulbright Foundation. As part of the grant pro-
gram, eight Croatian students and faculty from 
the University of Rijeka at Pula visited the 
Crummer School for two weeks in Marcl1. They 
were housed in the homes of volunteer hosts, 
attended lectures at Rollins , and visited busi-
nesses and local attractions. 
Serge Matulich, Crummer professor emeritus, 
has been appointed Treasurer of the Mid-Florida 
Chapter of the Fulbright Association. He is also a 
founder of the newly formed Chapter. 
Barry Render, who holds the Charles Harwood 
endowed professorship in Operations 
Management, has just published two textbooks 
with Prentice Hall. The first is titled 
Quantitative Analysis tor Management (now in 
its eighth edition). The second is a new text, 
titled Managerial Decision Modeling with 
Spreadsheets. These two books bring Dr. 
Render's total number of volumes published 
to 32. 
Former Crummer Professor Emeritus Pearson 
Hunt passed away in Cambridge, MA at the 
age of 93. Dr. Hunt was retired from the 
Harvard Business School when he was recruit-
ed by Dean Martin Schatz to teach at The 
Crummer School. Dr. Hunt was a recognized 
leader in the field of finance and taught classes 
between 1986-1989. 
A specialist in capital budgeting and the 
realistic app lication of the cost of capital to 
investment decisions, Dr. Hunt coined the 
acronym EBIT (earnings before interest and 
taxes), wh ich is familiar to all students of 
finance. In a 1966 Harvard Business Review 
article, "The Fallacy of the One Big Brain," Dr. 
Hunt became an early advocate of corporate 
decentralization. A company that doesn't allow 
low-level managers to make decisions won 't 
be ab le to rely on the judgment of those man-
agers once they are promoted, he reasoned . 
Dr. Hunt graduated from Yale University 
and earned a master's degree in business 
administration and a doctorate in commercial 
science from Harvard Business School. 
Dr. Hunt is survived by his wife, Dr. Edna 
Homa; son, David , of Springfield, VT; two 
daughters, Merrill Tikalsky of Williston , ND; 
and Lucy Grant of Exeter, England; and four 
grandsons. 
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Kenneth Alloway '02, ABB Inc. 
Seth Bobet '95, EXP Staffing, Inc. 
Mark Carbone '98, XE Corporation 
Patricia A. Claussen '97, American Income Life 
John Connors '97 
Jason Dewey '02 
Craig Domeck '98, Crummer Graduate School of 
Business 
Cheryl Finnegan '81 '87, SunTrust Bank 
Andrea L. Henderson '99 '02, Universal Orlando 
Resort 
Robert High '99, H. J. High Construction Company 
Robert Hiltz '94 '98 
Todd Hollenbeck '93, FedEx 
Linda Hollerbach '00 
Jack Johannesmeyer '02, Walt Disney World 
Company 
Susan Johnston '93 '95, Crummer Graduate School 
of Business 
Kevin Lansberry '95, Walt Disney Parks and Resorts 
J. Brock Lesperance '92, WKMG-TV 
Jordan Lomas '95, Harcourt, Inc. 
Juan Macias '01, ABB Inc. 
Kyle Meyer '00 
Warren Miller '90, Accseus Corporation 
Michael Reynolds '98, Middleton Pest Control, Inc. 
Nancy Reynolds '98, CNA Insurance 
Cameron Shackelford '77 '02, SunTrust Bank 
Timothy Sennett '98, Sennett Realty Group, Inc. 
Craig Starkey '81 '87, Winter Park Construction 
Jeff Troan '86, Lockheed Martin-LMCPI 
Kristen Vennum '02, The North Highland Company 
Maureen Walker '92, Helman Et Al/Architects, Inc. 
Jill Wampole '97, Harcourt, Inc. 
Scot Weiss '92, Industrial Container Services 
Board of Overseers 
Jean-Marc D. Allard, Chairman, Hubbard 
Construction Company 
Charles E. Bailes Ill, ABC Fine Wine and Liquor 
Peter C. Barr, Sr., Fry/Hammond/Barr, Inc. 
Edmund T. Baxa, Jr. , Foley & Lardner 
John M. Bell, Bell Family Enterprises 
Peter L. Chamberlain '84, Investment Trust 
Company of Florida, Inc. 
Bruce Douglas, Harvard Development Company, 
LLC 
Raymond L. Gellein, Jr. , Starwood Vacation 
Ownership, Inc. 
Steven W High '81, H. J. High Construction 
Company 
Glenda E. Hood '72, City of Orlando 
Thomas A. Jones '77, Federated Department Store 
John S. Lord, Trustee Alfred I. DuPont Testamentary 
Trust 
G. Brock Magruder, Sr., M.D., Magruder Eye 
Institute 
Clarence Otis, Jr. , Darden Restaurants, Inc. 
John D. Race '77 '84, OePrince, Race & Zollo, Inc. 
John N. Rigsby, Time Warner Communications 
James M. Seneff, Jr., CNL Financial Group, Inc. 
Charles P. Steinmetz, Retired - Sears Termite and 
Pest Control, Inc. 
Edmund C. Timberlake, Jr., Bank of America 
Office of Alunmi Relations a 1000 Holt Avenue-Box 2722 
Winte r Park, Florida 32789-4499 
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Rollins College 
New Graduate Happy Hour 
April 25, 2002 
Grads enjoy their new found and we/I-deserved alumni status! 
DUPLICATE MAILINGS 
Please help us cut down on mailing costs. If yom household is 
receiving more that one copy of the Crummer Connection, send us 
the address labels from each copy. We will review om records and 
correct any duplication. 
Send yom labels to Office of Alwmu Relations, Crununer School 
of Business, 1000 Holt Avenue-2722, Winter Park, Florida, 32789. 
